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T mau xanh dwong
M6t sb tr trong cudn sach nay co

mau xanh dwong.

Chung téi viét nhirng tr mau xanh dwong cé

nghia la gi.

Tro’ gitp v&i cuon sach nay
Ban c6 thé nh& ai d6 giup ban

e hiéu cudn sach nay

e tim thém thong tin.

Théng tin lién lac c6 & cudi sach nay.
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Vé cudn sach nay

Cubn sach nay la cta AGL.

Cubdn sach nay néi vé nhirng cach ban cé thé

thanh toan héa don nang lwong.

Nang lwgng co6 nghia la nhirng th&r nhw

e dién
e ga.

OO
Chung tbi giai thich 6 cach thanh toan

khac nhau.

C6 thé sé& co6 thém phi néu ban thanh toan

e bang thé ghi no hoac thé tin dung

e tai bwu dién.
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Trang 4

1 Thanh toan bang thé ghi no
trwc tiep

Ban cé thé chon thanh toan hoa don clia minh

bang cach ghi no trwe tiép.

Ghi no trwe tiép co6 nghia la

e chung t6i sé triv tién tir tai khodn cda ban khi
hoa don cla ban dén han phai tra
va

e ban khéng can phai lam bat cir diéu gi dé thanh

toan héa don hang thang.

Ban c6 thé dirng ghi no truc tiép bat cir ltc nao.



2 Thanh toan qua My Account
(Tai khoan cua T6i)

Ban c6 thé tao mot tai khoan truc tuyén goi la

My Account (Tai khoan cta T6i).

Trang mang myaccount.agl.com.au

Néu ban la khach hang cia My Account (Tai khoan
cta Tbi), ban c6 thé dang nhap vao My Account

(Tai khodn clia Téi) dé thanh toan hoa don.

Ban c6 thé thanh toan bang phwong thirc ban d3
thiét 1ap, nhw

e thé ghi ng hoac thé tin dung

e tai khoan ngan hang cua ban.

Trang 5


https://secure.agl.com.au/u/login/identifier?state=hKFo2SBpaHYtbTU5VEdTVzFzNHE1aHNpQnRnRmVRTWNCa28xN6Fur3VuaXZlcnNhbC1sb2dpbqN0aWTZIFdOY0tqM2ZCTkJUYnRQZWh2N2NkQnpjbzllMFJLSjFfo2NpZNkgQ3F6Y21acEFaOThtZ3pHQ0JCRTh0bzJOTzFaSE1iQUo

3 Thanh toan qua rng dung AGL

Ban c6 thé tai ’ng dung AGL.

Ban c6 thé thanh toan bang phwong thirc ban da
thiét 1ap, nhw

e thé ghi ng hoac thé tin dung

e tai khoan ngan hang cua ban.
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4 Thanh toan qua dién thoai

Ban c6 thé goi dén dwdng day thanh toan AGL bat

c luc nao.

Goi 1300 657 386

Puong day thanh toan AGL phat tin nhan tw dong
dé ban khéng phai noi trong khi goi.

Ban sé can sb tham chiéu thanh toan dé thanh

toan hoa don qua dién thoai.

Sé tham chiéu thanh toan cta ban ndm & phia

duwdi mat trwde clia hdéa don.
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Hay nghe tin nhan tw déng va nhap céac sb trén
dién thoai dé cung cép

e sb tham chiéu thanh toan

e sé tién thanh toan

e sd thé ghi no hoac thé tin dung cuda ban.

5 Thanh toan trwec tiep

Ban co6 thé trd héa don tai Bwu dién bang

e tién mat

e ghi ng hoac thé tin dung.

Hay nhé mang theo hda don.



6 Thanh toan bang Centrepay

Centrepay |a dich vu mién phi.

Centrepay st dung tién tir khoan tién Centrelink

clia ban dé tra hoa don.

Ban co thé chon sé tién sé dwoc trich ra khai tai

khoan Centrelink ctia minh mai lan.

Dbé duoc tro gitup vé Centrepay, hay truy cap

trwc tuyén.

Trang mang

servicesaustralia.gov.au/centrepay
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http://servicesaustralia.gov.au/centrepay

Pé chon cach ban muén thanh toan
héa dorn cua minh

Pé tim hiéu thém vé nhirng cach cé thé thanh toan,
ban co thé
e truy cap trwc tuyén vao

agl.com.au/waystopay

e doc Piéu khoan va Diéu kién cta chung téi.

Piéu khoan va diéu kién la
e nhirng quy dinh cla chung téi vé viéc thanh toan

hoéa don

e nhirng diéu ban trd 1&i ¢6 khi ban chon cach

thanh toan.

Néu ban thay khé thanh toan héa don, chung toi
c6 thé cung cp cho ban thém thdng tin vé& nhirng

cach khac dé dworc tro giup.
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https://www.agl.com.au/help-support/billing-payments/ways-to-pay-your-bill

Théng tin thém
Pé biét thém théng tin vé tro gitp thanh toan hoa
don, hay lién hé v&i AGL.

Goi 131 245

Trang mang agl.com.au/help
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https://www.agl.com.au/help-support

Néu ban can théng dich vién

Théng dich vién |la nhan vién

e hiéu va néi ngdbn ngir ctia ban
e c6 thé gilp ban truyén dat nhirng gi ban can.
Goi 1300 307 245

Néu ban can giup d& dé néi hoac nghe

S dung Dich vu Tiép am Qubc gia dé goi

dién thoai.

Trwéece tién, ban phai dang ky dich vu.

Trang mang

accesshub.gov.au/nrs-helpdesk

Goi 1800 555 660
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https://www.accesshub.gov.au/about-the-nrs/nrs-helpdesk

Tai liéu Dé doc nay dwoc Scope (Aust) Ltd. bién soan vao thang 4 ndm

2025 bang cach s&r dung cac Ky hiéu Giao tiép bang Hinh anh (PCS).
PCS |a thwong hiéu ctia Tobii Dynavox, LLC. Ban dich tir tiéng Anh do
Ethnolink thwc hién. Moi quyén dwoc bao lwu. Buwoc phép stir dung. Tai
liéu nay khéng dwoc ban cho bén th&r ba. Khéng dwoc phép st dung lai
hinh anh khi chwa dwoc phép. Dé biét thém thong tin vé hinh anh, hay lién

hé v&i Scope theo sb 1300 472 673 hodc truy cap scopeaust.org.au

e
scope



https://www.scopeaust.org.au/
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